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FOIA Backlog 



Backlog — — •Endof FY14 »» -Target (10% Reduction) 


Group 

All FOIA Cases 

Single Stakeholder FOIA Cases 

Complex FOIA Cases 

Average Cycle Days 

19.9 


Average Cycle Days 

16.1 


Average Cycle Days 

55.2 


Open 

Inventory 

Backlog 

> Avg 
Cycle 

61-90 

days 

>90 

days 

Open 

Inventory 

Backlog 

> Avg 
Cycle 

61-90 

days 

>90 

days 

Open 

Inventory 

Backlog 

> Avg 
Cycle 

61-90 

days 

>90 

days 

HQ 

211 

168 

185 

25 

97 

108 

77 

92 

14 

29 

103 

91 

79 

11 

68 

DOOl 

92 

26 

39 

8 

5 

85 

20 

42 

8 

1 

7 

6 

4 

0 

4 

DO02 

79 

22 

30 

7 

5 

62 

10 

19 

1 

1 

17 

12 

11 

6 

4 

DO05 

95 

28 

45 

8 

5 

78 

21 

40 

5 

3 

17 

7 

5 

3 

2 

DO07 

67 

17 

24 

3 

4 

51 

10 

19 

1 

0 

16 

7 

6 

2 

4 

DO08 

46 

16 

17 

5 

5 

40 

12 

15 

5 

2 

6 

4 

4 

0 

3 

Area East 

379 

109 

155 

31 

24 

316 

73 

135 

20 

7 

63 

36 

30 

11 

17 

DO09 

85 

18 

26 

5 

7 

59 

6 

18 

1 

0 

26 

12 

11 

4 

7 

DOlO 

76 

25 

30 

7 

7 

64 

14 

29 

4 

2 

12 

11 

8 

3 

5 

D012 

80 

30 

37 

7 

7 

59 

13 

22 

3 

0 

21 

17 

12 

4 

7 

D013 

95 

68 

71 

51 

4 

89 

62 

72 

49 

1 

6 

6 

5 

2 

3 

D014 

71 

27 

36 

8 

9 

57 

15 

26 

5 

2 

14 

12 

10 

3 

7 

Area West 

407 

168 

200 

78 

34 

328 

110 

167 

62 

5 

79 

58 

46 

16 

29 

FOIA Total 

997 

445 

540 

134 

155 

752 

260 

394 

96 

41 

245 

185 

155 

38 

114 
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Workload Balancing 


Group 

FOIA Staff 

FOIA 

Avg 

other 

Staff 

Other 

Avg 

DOOl 

8.8 

10.5 



DO02 

7.8 

10.1 



DO05 

8.8 

10.8 



DO07 

6 

11.2 



DO08 

4.5 

10.2 



Area East 

35.9 

10.6 



DO09 

7.8 

10.9 



DOlO 

6 

12.7 



D012 

7.3 

11.0 



D013 

8 

11.9 



□014 

6.3 

11.3 



Area West 

35.4 

11.5 



Total 

71.3 

11.0 




Case Receipts Trends 

Case Type 

Current FY 

Previous 

FY 

Status 

FOIA 

7,779 

6,857 

13.4% 

6103 




Subs 




Court 




Misc 




Tax Check 




Total 





